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The purpose of our
Code of Conduct
Dear colleagues,
Today our core business includes the cultivation, sourcing, processing,
marketing and trading of agricultural goods.
•
•
•
•

We are present in 11 countries,
We have a team of over 500 people
And we are responsible for over 80 000ha of land
As well as 6 processing facilities

We operate in a multinational and multicultural environment interacting
with colleagues, suppliers, customers, partners and communities from
different cultures, customs, and habits. This level of diversity requires
a common basis. The Code of Conduct is an instrument allowing Agri
Resources Group and its subsidiaries to create this basis on an ethical
and legal foundation.
Therefore, the Code of Conduct is an important element of our
compliance, providing us with a framework in which to make business
decisions.
Complying with our Code of Conduct allows us to maintain our good
track record and reputation.
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Introduction

Introduction

01
What is the
Code of Conduct?

A

gri Resources Group Code of Conduct is a set of legally binding
ethical guidelines that apply to every employee, regardless of
position, location, or task, irrespective of personal characteristics
such as age, gender, language, or culture.
The Code of Conduct provides the framework for interactions with
our key stakeholders: employees and colleagues, customers and
suppliers, shareholders and investors, neighbours, society, national
and local government agencies as well as lenders, media, and the
public.
By following the values and principles outlined in this code of
conduct we create an environment in which every person is treated
fairly and with respect while ensuring that our behaviour and our
business activities remain transparent, honest, and consistent
throughout the different locations.

We define as stakeholders all those who have a legitimate
interest in our company, including its activities and services
and with whom we interact regularly.

Introduction
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Introduction

Introduction

Who is
concerned?

T

he Code of Conduct applies to every employee at Agri
Resources Group and its subsidiaries. A violation of our Code of
Conduct or other regulations and guidelines can lead to disciplinary
measures and other legal actions.
Every Group company must also comply with national laws when
implementing the code of Conduct. In the case that national laws or
regulations are stricter or more comprehensive than those described
in the Code of Conduct, it is the stricter regulations that always
apply.
We expect all employees, managers, officers and executive board
members to have a general awareness of the basic laws, regulations
and internal corporate rules and to comply with its requirements
to the best of their knowledge. All managerial staff, in particular,
are required to integrate the Code of Conduct into their leadership
commitment and raise awareness of these subjects among all their
peers and teams accordingly.
We also expect our business partners to accept and respect the
principles contained in our Code of Conduct.
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What guides our decisions?

02
What guides
our decisions ?

W

hen faced with decisions we all must consider more than the
business interest and success – Legal and ethical aspects
must also be taken into account.
One bad decision can have far-reaching consequences.
If you are unsure how to act in a given situation, check your
decisions against the following criteria:
• Does my decision align with the applicable laws, Code of
Conduct, and other company rules?
• Can I make an unbiased decision in the best interests of the
company, free from competing interests?
• Would my decision be approved if a third party were to check it?
Will my decision protect the company’s good reputation?
If you cannot confidently answer “Yes”, then you should seek advice
from one of our contacts (see contacts page 36).

What guides our
decisions ?
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What guides our decisions?

What guides our decisions?

Governance and
Compliance
In order to be compliant, we observe all the applicable laws and
regulations at the local national and international levels.
We act in compliance with the laws and constantly strive to conduct
ourselves correctly.
• We comply with applicable legal provisions and our internal
standards at all time
• We straighten the trust placed in us by our customers and
stakeholders by upholding high ethical standards
• We avoid conflict of interest. If a conflict of interest exist we deal
with them openly. We maintain transparency in order to handle
conflicts of interest in an appropriate manner.
• We contempt every form of corruption. Corruption has no place
in our business practices and poses an obstacle to development
and advancement.

Violations, incident reporting and investigations
The Code of Conduct is a binding summary of many of the
applicable laws, policies, agreements, instructions and directives
which describe the legal and disciplinary implications a violation can
have in detail.
In this Code of Conduct we commit ourselves to thoroughly
investigating all allegations we receive either through our dedicated
email alert@agri-resources.com or by any other way they may come
to our knowledge.
To enable a quick response, you should bring possible misconduct
and infringements to our immediate attention.
(See contacts page 36)
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What guides our decisions?

Our values
Acting with Integrity

Creating opportunities

W

W

Working as a team

Sustainability

e take pride in our company and our work
and act in an honest, loyal, and ethical
way when interacting with each other as well as
when we represent the company externally.

N

o matter our location we work together
towards shared goals, treating each
other fairly, and with respect. We value our
colleagues and employees and strive to ensure
that everyone can develop their careers to
match their potential. We hire and train people
locally and we encourage promotion to senior
positions from the communities where we
operate.
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e have made it our mission to bring
consumers closer to producers,
creating more value and opportunities for
our local partners and securing better quality
products, while minimising our footprint on the
environment.

O

ur sustainable approach is central to
our strategy and guides our business
decisions. Our goal is to create value for all our
stakeholders in a manner that is responsible,
transparent and respects the rights of all.
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What guides our decisions?

What guides our decisions?

Our approach
to sustainability

O

ur goal is to create value for all our stakeholders in a manner
that is responsible, transparent and respects the rights of all.

To achieve this, we have committed to ensuring the best
governance, social and sustainable practices applicable to all our
managed assets.

Environmental sustainability
Along with our strong ethical commitment to minimise our footprint,
we believe that preserving the environment is essential for the
long-term well-being of our industry and the quality of our products.

ALIGNED WITH THE UNITED NATIONS
SUSTAINABLE DEVELOPMENT GOALS

Social development

Agri Resources Group contributes to the achievement of the
Sustainable Development Goals (SDGs) set by the UN for
2015-2030 by effectively managing our land and sharing
best practices with local communities, investing in social
projects aiming to close the poverty gap and environmental
projects for the preservation of biodiversity.

We operate in underdeveloped areas and recognise that our
company has an important role to play in driving positive change for
our employees, suppliers, and local communities We are strongly
committed to promoting a sustainable future for all stakeholders, as
well as creating employment opportunities

Governance
We collaborate with key international business and institutional
partners, to ensure the highest standards of governance, safety, and
sustainable ingredient sourcing

Our Sustainability Approach is detailed and governed
by Agri Resources Group Sustainability Policies as well
as our environmental policy.
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03

Our ethical commitment

Laws and ethical
standards
Agri Resources Group and its subsidiaries comply with laws,
applicable to its business in all countries.
• We keep a regular watch on changes in legislation. We make any
reasonable effort to become familiar with the laws to ensure that
all employees are aware of the laws, rules, and regulations.
• We do not tolerate wilful or negligent violations of these laws,
rules, and regulations.
• We respect human rights within our sphere of influence.
• The use of forced labour or child labour is strictly prohibited.
• We share principles of ethical behaviour, social engagement, and
respect for the environment.

Money laundering
We require all our managers and employees to be aware of the
legal requirements and to recognize critical situations depending
on their field of responsibility. All departments which accept and
make payments, on-board new clients and select partners/suppliers
should be even more aware of these types of risk and indicators.

Our ethical
commitment
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• Agri Resources Group and its subsidiaries comply strictly with
the laws and regulations designed to combat money laundering
activities.
• We do not involve ourselves in any form of money transfer
whose origin or destination might be tied to money laundering or
criminal activities.
• We use reasonable care to verify that our counter-parties are not
owned or controlled by, or acting on the behalf of, sanctioned
governments, groups, individuals, or others.
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Our ethical commitment

Our ethical commitment

Transparency
We conduct our business in an open and transparent manner.
• Transparency and honesty shall be the guiding principles in all
our communication activities, internally and externally.
• Public disclosures of information are made honestly and
accurately.

Accounting and reporting
standards
• All business transactions must be reflected accurately in our
accounts in accordance with established procedures and auditing
standards. We are all responsible for ensuring that the financial
reports and submissions we file are complete, accurate, timely
and understandable.
• In addition, our books and records must reflect accurately and
completely all business transactions in which we have engaged.
Accounting records will reflect and describe the nature of the
underlying transactions.
• We do not influence, coerce, manipulate, or mislead external
auditors. We do not conceal information from external auditors,
internal auditors, or audit committees.
• Employees bear the responsibility to report internally any fraud
or deliberate errors of financial records, deficiencies in or noncompliance with internal controls, false statements, deviation
from full and fair reporting.
• Persons in financial reporting oversight roles are prohibited from
obtaining any tax or other services from the external auditor.
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Our standards of working together
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Diversity and
discrimination
• We will not discriminate or tolerate discrimination with respect to
gender, race, religion, age, disability, sexual orientation, national
origin, or any other characteristic protected under law.
• The Group has zero-tolerance for workplace discrimination and
harassment. All employees must be committed to preventing an
inhospitable work environment.
• Each employee is required to contribute to an environment of
respect that precludes any kind of harassment. While legal
definitions may vary from one location to the next, “harassment”
at Agri Resources Group includes any form of unwelcome conduct
towards another person, whether verbal, physical or visual.

Our standards of
working together
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Our standards of working together

Our standards of working together

Health and Safety
management
Agri Resources Group is committed to providing its employees with
safe and healthy working environment. We also encourage our
employees to contribute to the overall level of Health and Safety, by
applying the following basic rules:
• We observe the company’s safety rules and regulations.
• We always use the relevant Personal Protection and Safety
Equipment.
• We immediately seek help in case of an accident and report
every incident to our supervisor in the shortest reasonable delay.
• We report inadequate safety standards, dangerous working
conditions and violations of work safety provisions.
• We prohibit any kind of violence and assault at the workplace,
including threatening and intimidating behaviour.
• Our safety and the safety of people around us should under no
circumstances be jeopardised or impaired by the consumption of
alcohol or drugs. The possession or consumption of illegal drugs
and substances of any kind in the workplace and during working
hours is strictly prohibited.

Product Safety
Safety is also an essential aspect for our products, as our
consumers expect safe high-quality products from us at all tiles.
When handling products the following points should always be
considered.
• We ensure that our products do not have deficiencies or
dangerous qualities that could potentially harm the consumer.
• We support the product health and safety standards established
by our company, and comply with the rules and regulations set
up by the company’s certifications such as HACCP, IFS, BRC,
Ecocert etc.
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Our standards of working together

Our standards of working together

Company property
We observe the following guidelines to protect the company’s
property:
• The use of company property, including labour, supplies, IT,
equipment, buildings, or other assets for personal benefit is
prohibited if not explicitly allowed by agreement.
• Each employee has a responsibility to safeguard and make
proper use of Agri Resources Group property with care and
protect it from improper use or damage and theft.
• We do not use the company’s property without the necessary
permission to do so. Agri Resources Group property and the
property of its subsidiaries are not to be sold, borrowed, given
away or removed from the company’s grounds except with
explicit authorisation.
• We only use the company’s property for its intended purposes.
Misuses including personal, illegal, or other unmotorised use are
not permitted.

26 . AGRI RESOURCES GROUP

Data and
Information Technology
We take the necessary measures to ensure data security:
• We use the company’s IT Systems to complete our businessrelated tasks. We do not use them for personal purposes that are
inappropriate or not permitted, nor for unethical or illegal activities.
• We pay close attention to the content of emails and email
attachments. We do not download any inappropriate material from
the internet, and we handle passwords with care.
• We support the measures that our company has established for
the security of IT systems and the protection of data from external
abuse.
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Our business integrity
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Our business integrity

W

e represent our company and wider Group every time we
interact with our stakeholders. To maintain and preserve
our business each employee must act accordingly, upholding our
values, complying with applicable laws and abiding by our Code of
Conduct.

Market and Competition

Our business
integrity
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We advocate fair competition.
• Our company business must be conducted solely based on
merit and open competition meaning that we will hire suppliers,
agents, or other intermediaries only by fair assessment.
• We are legally bound to make business decisions in the best
interests of the company, independent of any understanding or
agreement with a competitor.
• As a result, the company and its employees will avoid any
conduct that violates or might appear to violate antitrust laws
and competition laws.
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Our business integrity

Our business integrity

Conflicts of interest

Gifts and invitations

• We require all directors, managers, and employees to maintain
high ethical standards in handling conflicts of interest. They
should disclose any relationship with persons or firms with
whom we do business (‘Business Partners’), which might give
rise to a conflict of interest. Such relations include in particular a
relationship by blood or marriage or partnership, participation or
an investment in Business Partners or Shareholders.
• Employees should be mindful that their participation in any
outside interest must not prevent them from adequately
discharging their duties to Agri Resources Group.
• Employees must ensure that when involved in outside activities
they are not seen to be speaking or acting on behalf of the
company.

We consider as gifts both material and immaterial goods,
commissions, and discounts on privately procured goods or
services. The exchange of small gifts and mutual invitations
between business partners are allowed as part of maintaining good
business relationships. However:

Corruption and bribery

Financial contributions

We have a zero-tolerance approach towards corruption and bribery.

We openly promote the areas of environmental sustainability and
social and economic empowerment of communities surrounding our
business.

• We deal with all our customers, suppliers, and government
agencies in a straightforward manner with honesty and integrity.
We are compliant with international anti-bribery standards as
stated in anti-bribery laws.
• Bribe is anything of value that is offered, promised, given, or
received to influence a decision or to gain an improper or unfair
advantage. Bribery may take the form of cash, the exchange of
gifts, the granting of loans or the provision of services to those
being bribed.
• We do not give or receive bribes. We value our reputation for
conducting business with honesty and integrity. We do not pay
bribes in furtherance of our business and do not expect anyone to
do so on our behalf.
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• We are not allowed to solicit services, gifts, or benefits from
customers or suppliers.
• If we receive a gift or invitation, we make sure that the value of
the gift or invitation is appropriate and that there is no obligation
to provide a service in return.
• We inform our supervisor about the acceptance of any gift or
invitations.

We provide support in terms of donations and financial
contributions and develop partnerships with associations,
organisations, and institutions which share our goals.
The following rules apply to awarding financial contributions:
• We do not award contributions to organisations whose goals do
not align with our Code of Conduct or operate for profit.
• Agri Resources Group is not related to, nor will the Group make
contributions of any kind to political parties, politicians, or
political organisations.
• Employees need to validate all donations and sponsorships made
on the behalf of the Company with their Line Manager, as well as
the Group Corporate Social Responsibility Coordinator.
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Handling of information
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Confidentiality and data
protection
Intellectual property is an asset and must be protected from
unauthorized use or disclosure. Such property includes trade secrets,
confidential information, copyrights, trademarks, logos, but also
customer lists, business opportunities, marketing, and sales data,
whether owned by Agri Resources Group or affiliated companies or
business partners.
Agri Resources Group complies with all applicable data protection laws
and regulations across the Group. We expect our employees to handle
information and data carefully and responsibly.

Handling
Information
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• We protect confidential information about our company, products,
customers, and employees, as well as other sensitive data from abuse
• We ensure that confidential information is only accessible to the
intended recipient.
• We check if confidential agreement exists or needs to be signed
before passing confidential information to third parties.
• We also understand that all personal data which allows identification
of said natural person and/or gives additional information on them,
e.g. full name, private address, phone number, email, date of birth,
banking data, financial information, salaries, evaluations, ID or
personnel numbers etc. is to be handled with adequate care and in
accordance with data privacy laws.
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Handling of information

Insider information
Although Agri Resources Group is not a public listed company, any
person with inside information is prohibited by law to buy or sell
stock by using this information.
Employees are at risk of civil and criminal penalties should they
disclose non-public information that an investor could use to buy
or sell securities. Trading with such information is illegal whether
employees trade for their own benefit or others trade for them.

External Requests

The right contact

External Requests

• Employees can handle routine enquiries
concerning their normal activities

When external parties such as media representatives, government
authorities, service providers and other stakeholders contact us we
observe the following guidelines for dealing with external inquiries:

• For inquiries from media:
Contact Group Marketing Manager

• We do not answer any inquiries without authorisation that do
not belong to our area of expertise or work but forward them to
the correct contact.
• If in doubt we go to our supervisor for advice or get in touch with
one of the contacts listed here.
• We always protect our company lawful interest when answering
any inquiries.
• We only provide financial information that has already been
published in our annual reports. All other such information is
considered as insider information and is confidential.
• We deal and communicate with governments authorities and
non-governmental organisations in an honest and transparent
manner and in compliance with the applicable laws.

• For inquiries from official authorities,
governmental bodies, or legal matters:
Contact the legal and compliance team,
as well as your supervisor
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• For inquiries from investors:
Contact Group CEO
• For inquiries from non-governmental
organisation:
Contact Group Sustainability Coordinator
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Contacts

Contacts

S

hould you have any questions regarding compliance or the Code of
Conduct or in case you have the impression that certain actions are
being undertaken that violate the principles of the Code of Conduct you can
turn to the following contacts to report your concerns in confidence:

Your supervisor
It is advised that you first
contact your supervisor
first, as they are the most
familiar with your area of
responsibility.

Group Compliance and
Legal Affairs
If certain practices need to
be checked for legality or
compliance with legal or ethical
principles. You can contact
Group Legal and Compliance
department.
Your questions and concerns will
always be handled confidentially.

Group Corporate
Social Responsibility
Coordinator
If you cannot express your
concerns to your supervisor
perhaps because of potential
involvement/conflict of
interest, please contact the
Group Corporate Social
Responsibility Coordinator or
the next-highest supervisor.

Report an incident
To report an incident express a
concern or launch an alert about
misconduct you can use the
email below:

alert@agri-resources.com

Agri Resources Group
Code of Conduct
Version 2
Release Date
July 2021

* All contacts details should be communicated to employees via an addendum to this code of conduct
on regular basis and are also available in our Group Intranet.
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